_ HR sy
y TRAINING COURSE REGISTRATION
201 1—20 12 COU RSES Additional course info: www.hrpolicy.org/training

Member Nonmember Course Course/Location
Price Price Date
2011 Courses

[] $2345  [] $3235  October 18-21 Elements of Bargaining | Fort Worth, TX
€3000 €3950 October 19-21 Global Labor Relations Certification — Europe | Barcelona  (Register with tom.hayes @beerg.com)

(] $3140* [] $4140  November8-10  Global Labor Relations Certification — Latin America | Miami, FL

2012 Courses

[] $3140* [ ] $4140  March 14-16 Global Labor Relations Certification — Asia/Pacific | San Francisco, CA

[] $690 [] $965 March 21 Managing a Union Workforce | Washington, DC

[] $690 [] $965 March 22 Administering the Contract: Grievance Handling and Arbitrating Workplace Disputes | Washington, DC
[] $1270 [] $1825 SPECIAL OFFER  Two-Day Package (Managing a Union Workforce AND Administering the Contract)

[]$2345  []$3235  April 17-20 Elements of Bargaining | Fort Worth, TX

* Discount available to those who previously completed any other Global Labor Relations course. Contact dyager@hrpolicy.org to receive discount.

LABOR RELATIONS PROFESSIONAL CERTIFICATION

The Labor Relations Professional Certification Program trains Labor Relations Professional Certification Required Courses:
and certifies HR professionals in the most critical aspects of * Elements of Bargaining
labor relations. Those fulfilling the program’s course requirements e Administering the Contract
receive a certificate from the HR Policy Association signifying the * Managing a Union Workforce
completion of the instruction. Both members and non-members are  Special Pricing for Labor Relations Professional Certification Package:
eligible for certification. [] Members: $3495 [ ] Nonmembers: $5120
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Please Fax to (202) 449-5648 Additional course info: www.hrpolicy.org/training

Cancellation Policy: Registrants who notify the Association of their inability to attend a training course for which they have previously registered and paid will receive
their choice of either a full refund of their registration fee or a credit toward a future HR Policy Association course for the same amount, if written notice is received by the
Association 10 or more calendar days in advance of the event. If written notice is received fewer than 10 days in advance of the course, either a substitute participant
may attend or 50 percent of the paid registration fee will be credited to the member’s account toward a future HR Policy Association course. Registrants who do not
provide advance written notification of their inability to attend an event will be ineligible for a credit, refund, or substitution. All crediting and refunds are processed
following the close of each event.
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